
Chike Okwudiafor 
Data Analyst  ·  Analytics Engineering  ·  Business Intelligence 

Pittsburgh, PA  |  (423) 617-9506  |  josephokwudiafor@gmail.com  |  linkedin.com/in/chike-okwudiafor 

SUMMARY 

Data analyst with 5+ years in B2B SaaS, selected in 2023 for Zendesk's new Enterprise BI and Reporting team. Turns prototypes 
and messy legacy data into Dbt models, Snowflake datasets, and dashboards the business runs on, including a sales platform that 
generated $50M+ in incremental revenue in its first year. 

EXPERIENCE 

ZENDESK, INC.  |  Data Analyst  |  Remote​ Feb 2022 – Mar 2026 
Enterprise BI and Reporting team; selected in 2023 to join it from the Enterprise Data Analytics team when it was formed 

•​ Helped turn Bullseye, a prototype ML sales play dashboard, into an enterprise platform that generated $50M+ in incremental 
revenue in its first year; built its metric layer and the Tableau reporting enterprise account executives used weekly, as win 
rates on prioritized accounts rose from 50% to 80% 

•​ Moved 13 years of data from the legacy BigQuery data lake to Snowflake as part of the migration team; learned dbt, Looker, 
and Snowflake on deadline and rebuilt legacy datasets in SQL and dbt, improving query performance 35% 

•​ Automated repeatable ETL work during the migration with Python and Snowflake, cutting manual processing time about 40% 

•​ Built 6 production dbt models and the Looker dashboards on top of them for consumption-based product launches, giving the 
Board a live view of revenue; later products dropped in without a rebuild 

•​ Operationalized the BI support desk with templates, checklists, and runbooks across Slack, Zendesk tickets, and Gmail, scaling 
support from about 300 to 1,000 users 

•​ Helped lead team stand-ups and planning; organized cross-team demos across the Data Analytics teams 

•​ Built Unleash, a Slack bot that answers routine BI questions from Jira, Confluence, and Google Docs, cutting repeat requests 
about 40% and saving the team about 10 hours a week 

•​ Cut Tableau license waste across 5,500 seats with a Gemini-assisted audit of six-month-inactive users and a Python tool that 
removed them in bulk 

•​ During a year embedded with Finance, supported the financial modeling and scenario analysis behind a $4.5M Q1 revenue lift 
from the company's first price increase in 7 years 

•​ Built the Tableau dashboards Customer Success ran on, contributing to a $1M revenue gain 

THRIVE LOT  |  Data Analyst / Scientist  |  Remote​ Aug 2020 – Feb 2022 

•​ Built multi-touch attribution in BigQuery showing which channels started customer journeys, not only which touched them 
last 

•​ Built customer segmentation and predictive models that found high-value cohorts, helping raise sales conversion 25% 

PROJECTS (built end to end with Claude Code) 

•​ Catch the Word (catch-the-word.pages.dev): Real-time multi-phone party word game on Cloudflare Workers 

•​ CJ's SQL Gym (chikeokwudiafor.github.io/cj-sql-gym): Browser SQL trainer running real SQLite through WebAssembly 

SKILLS 

Languages and data stack: SQL, Python, LookML, dbt, Snowflake, BigQuery, SQL Server, Git 

BI and visualization: Tableau, Looker, Looker Studio (formerly Google Data Studio), Power BI, Excel, Google Sheets 

AI tools: Claude Code, ChatGPT, Gemini; built a conversational BI Slack bot; AI-assisted SQL and dbt with every line reviewed 

Methods: Data modeling, metric definitions, ETL, data validation, segmentation, attribution, predictive modeling, statistics 

EDUCATION & CERTIFICATIONS 

Duquesne University: MS Analytics and Information Management, GPA 3.9/4.0 (2021), Beta Gamma Sigma Honor Society 

Lee University: BS Business Administration, International Business (2018) 

Certifications: dbt Fundamentals (2022)  |  dbt Analytics Engineering Certification (in progress, 2026) 
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